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alfrededonovan@hotmail.com Printed: Thursday, April 22, 2004 11:21 AM
From : Wiseman, Richard RM SI-LSUK <richard.wiseman@shell.com>

Sent : Thursday, April 22, 2004 8:10 AM

To: "alfred donovan" <alfrededonovan@hotmail.com>

Subject : Your Letter of 21 April and attachments

Dear Mr Donovan,

Thank you for your letter of 21 April. | have nothing to add to the responses previously given to you and your son on the
allegations you make. The denials stand. | will not be sending copies of your latest letter to Mr Joseph; Shell companies have
already spent too much money on legal fees dealing with your claims.

Yours sincerely

Richard Wiseman

UK General Counsel

Shell International Limited

Shell Centre, London SE1 7NA, United Kingdom
Tel: +44 20 7934 5544

Email: Richard.Wiseman@Shell.com
Internet:_<hitp://www.shell.com>

Company number 3075807

This e-mail, any attachment and response string are confidential and
may be legally privileged. If you are not the intended recipient,
please telephone or email the sender and delete this message and any
attachment immediately. Please do not copy or forward this message
or attachment.

Internet communications are not secure and therefore Shell does not
accept legal responsibility for the contents of this message as it
has been transmitted over a public network. If you suspect the
message may have been intercepted or amended, please call the sender.
Thank you.
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